Passio GO
General Training

Learn how to update Passio GO
information using Passio Navigator to

keep your riders in the loop.

If you have questions, please contact
Passio Technologies Customer Service

PASSIO

TECHNOLOGIES




The Passio GO app is available on
the Apple App Store and the
Google Play Store for free.

The app offers vehicle tracking, real
time information, route & stop
details, messaging, and more.

The agency page is branded
specifically to our client.

# Available on the
| ¢ App Store

GETIT ON

¥ Google Play

Colby

Colby College

Routes
Stops
Messages

Account

Share
Agency feedback

App feedback

78 Take the tour

@ Terms and conditions

Oﬁ Settings




Riders simply use their iPhone or Android 2:00 1

devices to download the free Passio GO app, .

where they will choose their agency (or City of Tracy (MTM / Tracer Transit
agencies) that they want to view. citwlink | Gityin

ilink citylink South
This information can also be viewed online at " Zjgg | Clemson Tiger Transit
passiogo.com if a rider doesnt wish to O

download the app. G CocaCola

Colby Colby College
Passio GO opens to a tour of the app, which users

e Columbia University

can re-take at any time if they need to. Agencies "S> | concho valley Transi

that are closest to the rider’s current location are

IO Concord Kannapolis Area Transit

listed first, making it easy for a passenger to find

the right schedules and routes.

« JSONNEST Connect Douglas




Passio GO Basms

2129 o TE
— Q
Interactive Home Screen
Maps, Routes, Agency Messages
ETAs (Estimated Time of Arrivals), Schedules, and more in real-
time
BusBuzz (Feedback to transit agency) text or via app %g.;t\

Trip Planner & Follow my Bus Y
» "Tap to Set” Trip Start & Destination
« SmartSearch™ for Any Route Location

Follow My Bus moves with actual vehicle location

 Tap vehicle to start tracking  Day Route

Stop: Pugh Center
Bus 5

Evening | Weekend Route
Stop: Pugh Center

Walmart Route .
Stop: Pugh Center no vehicles
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Passio GO Basics

2109 w! T E&E
QDb ©® Done
Riders can see routes, stops, schedules, and Route: Evering  Weskend Route
) Route: Day Route
more using the app. They can even set up 2094 RN

alerts to see when a vehicle is coming to their

Q) Alfond Commons

Sreene Block Drop Off

stop. There are multiple features within the

§ Jiamond
w

app, such as a favorite button, to personalize

each passenger experience. X

Riders should keep an eye out for other

features while taking the tour of the app,

including the ability to search for the name of a

route or stop, using the magnifying glass at the

top of the home screen.




User friendly

"Take the Tour”

View options (routes, stops, etc)
Messages from agency

View driver name and vehicle information
Live Map

Favorite stops, and routes

Toggle views of specific items as needed
Find current location

View Estimated Time of Arrival for vehicles
Customize vehicle icon
Set up alerts

Routes

o Walmart Route
Colby College

@ Day Route

Colby College

() Evening / Weekend Route
Colby College




Interactmg\wnh the App
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* Tap a stop to show ETA menu

« Toggle between the ETA in minutes, © Pugh Center
estimated time of arrival, and scheduled
time point

Day Route

Stop: Pugh Center
Bus 5

Evening [ Weekend Route

Stop: Pugh Center

Walmart Route
Stop: Pugh Center




Trip I5n INg

Trip Planning & search functions are available RN
within the app R—

GARFIELD ST Q
EUSTIS

MELLEN ST

Select an action

&,
6‘4,4'
Q(

9 Go from here

? Go there

M""’Lg

@ Add to favorites




From the home screen, choose the
Passio lcon to view your favorites

You can toggle between stops and
routes on the bottom to add new
favorites. The heart will turn blue after
choosing that item.

My Favorites

Walmart

Diamond

Kennedy School
(Northbound)

ME

Swipe left to delete

(1] ?E“]

Q, Search a Stop AZ
nter

Greene Block Drop Off

Alfond Commons




Click "alert” on the route or
stop you want to receive
alerts for.

You can select specific or

recurring days and time
intervals for each alarm.

y Diamond
Serves routes: Day Route

® Favorite

Open in Apple Maps

< Share my location

Alarms &

Diamond
Serves routes: Day Route

¥ Favorite Alarms &

Be notified about an arriving bus!

5 minutes before arrival

()Repeat M w Th Sa Su

Active hours 00:00 00:00

/ Alarm name or note

Diamond

Cancel Remove Set Alarm
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Riders can click on a bus to view the details of the BTN DI
vehicle, like the schedule, route, and ETAs pertaining to  zo0s7 -

. . Geodrop (passenger load indicator)
the stops within the route. Colby

Geodrop big
Colby College

Simple circle with arrow (load indicator)

App users can even see driver name and the passengerfs roues Simote circe bi
load if the agency has passenger counting abilities. O stons Femerp i vebleicon oo

N
e Messages Teardrop big

The Passio GO Map only shows active routes, making it & o Rotating vehice (nofoad indicato)

easier for the passenger to see at a glance what route ISe .. Ryl vehicle big

ru nn | N g at a nytl m e ] K-12 rotating (no load indicator)

4 Agency feedback _
K-12 big

? App feedback

Riders can change how their bus icon looks in app | e sl

Support
Rectangle big

Settl ﬂgS ]s Take the tour

Q Terms and condjjns

Q: Settings
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Agencies have the ability to send out
messages or alerts to riders using the
Passio GO app.

Alabama A&M University
ﬂ Routes

o Stops

% Messages

Wednesday, February 15th, 2023 4:09 PM:
President's Day 2023

Monday, February 20th
We will provide the following service:

* New messages show a red envelope

& Account

Shuttle Service:
Crimson Cruiser

Communicate

8:15AM-4:23PM
* Messages can be sent as Important and @ o
1636‘er
scroll as a red bar across the map or sent 2 oo fesdback 4:20PM-12:25M
directly to message center Monday Mernino and Tussday Marning

= Take the tour 12:40AM-3:52AM

Daytime Van Service: No Day Time Van
Service
Evening Van Service: No Evening Van Service

Q Terms and conditions

ﬁ Settings

Enjoy the long weekend!

Wednesday, October 19th, 2022 4:33 PM:
Attention Quad Riders

The City of Cambridge has announced that they
are changing the traffic pattern on Garden

Street that will impact Harvard'’s shuttle routes
to the Quad. This new change will turn Garden
Street into a one-way street effective Monday,

~_n _
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. . Crimson Ride Feedback Webform
* Riders can send feedback using

s Passio BusBuzz via a special text Crimson Ride Feedback
- el . Category
shortcode or within the app.

Suggestion
. ) . Please select category below
« Agencies can monitor what their Please select category below
. . Compliment
employees write back to riders, T p—

and even track response times. Suggestion

Add Feature or Technology

Complaint
Change Bus Schedules

Other




\ow I\/Iy Bus

* Choose the Bus Icon on the top left = :
of the screen to start following your =
bus °

@

 Click the red bus to stop tracking or
to switch to a different vehicle

' Did you know?.. Q

Up to 11579 drivers serve GO agencies across the
country routes
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Interactive Public Viewer

Web Link e Customer specific

: |
* GO to Passiogo.com to see for yourself! No External software [T T AR

4 Customizable Branding R g L0
* Riders choose an agency to get started

. ) . . » Vehicle location, passenger load information,
to view Passio GO information from any LCRULS M and estimated time of arrival (ETA)
b rowser Vehicle direction ¢ Indicated on each bus icon
Colored Routes ¢ Individually drawn in different colors.
. o Clearly indicated through stop desi
Multiple Route Bus Stops [N wesktll e
Crosest Trasmit Systerms Osstance
s G Georgn Slste Univensty = : » Shows current location, route, and next stop
: = ; M: rrcoonn SO a Clickable Bus Icon inf tion
| « W e Vo ] | ]
& e  Srwr @ Westmar Lofts ’
O | | R i dienin A Weekend Route arriving <
o Gacepa State Uriverst) A Georgia Tech Route 4min O
LB — B e i A Georgia State Route 29min o
@ MY e & Walmart Run arrived ©
AN Tasst Systess A AUC Route no vehicles < é
.\.. O M0 Peachyee Upcated 20210126 952000 4
@ Zoom to stops
™ \




Take the Tour Wlthm Passio GO

When first using the app, and any time after, users can “Take the Tour” to
learn the basics of Passio GO

2154

Colby

Colby College
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! Messages

‘ Account

Communicate
4 Share

4 Agency feedback

? App feedback

Support
# Take the tour
Q Terms an d conditions
02 Settings
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