
Florida Department of Children and Families 

 
 

 

The ACCESS Florida system allows customers to connect with their public assistance programs 
through the online application and MyACCESS Account.  

Apply for assistance at: http://www.myflorida.com/accessflorida  

Find your local Customer Service Center: (http://www.dcf.state.fl.us/programs/access/map.shtml) 

Food Assistance Fact Sheet: http://www.dcf.state.fl.us/programs/access/docs/fafactsheet.pdf   

Link to work requirements:  

http://www.myflfamilies.com/service-programs/access-florida/abawdfaq   

Find out if you are eligible:  

https://dcf-access.dcf.state.fl.us/access/scrflaiewelcome.do?
performAction=init&showMensaje=true  

 

Customer Call Center: (866) 762-2237 

Agents available: 8 a.m. - 5 p.m., Monday - Friday 

http://www.myflfamilies.com/service-programs/access-florida-food-medical-assistance-cash 

Assistance Programs 
 The Food Assistance Program helps individuals and families purchase nutritional foods 

needed to maintain and promote good health.  

 The Temporary Cash Assistance program provides financial assistance to pregnant wom-
en in their third trimester and families with dependent children to assist in the payment 
of rent, utilities and other household expenses.  

 The Medicaid Program provides medical assistance to individuals and families to cover or 
assist in the cost of services that are medically necessary. 


